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K a t y  A l l e n

M E T A  D i r e c t o r

S r i  S a n t h a n a m
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J e n n i f e r  D a h l q u i s t
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About MHEC

• Midwestern Higher Education Compact (MHEC)
was legislatively created and serves the Midwest 
census region (12 states)

• Governed by 60 commissioners plus commissioner alternates

• One of four regional higher education compacts 
(MHEC, WICHE, SREB, NEBHE)

• MHEC brings together midwestern states to develop and support best practices, 
collaborative efforts, and cost-sharing opportunities. Through these efforts it works 
to ensure strong, equitable postsecondary educational opportunities and outcomes 
for all. 
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MHECare Student Insurance Solut ions Program

• MHECare was established through requests from key higher education and 
legislative leaders seeking a collaborative region-wide approach to supporting 
student health and wellness

• Led by MHEC’s Student Health Benefits Advisory Committee consisting of a wide 
cross section of experts in student health care

• Explores regional initiatives to improve higher education productivity for colleges 
and universities facing increasing demands for student health care

• Programmatic options for fully-insured school-sponsored health plans and now 
virtual mental health services
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Program with META Teletherapy

• According to a recent ACHA and Healthy Minds survey, The Impact of COVID-19 on 
College Student Well-Being, 60% of students indicate that the pandemic has made 
it more difficult to access mental health care

• Competitively bid through an RFP led by the Student Health Benefits Advisory 
Committee 

• All higher education institutions within the MHEC, NEBHE, SREB and WICHE regions, 
both public and private not-for-profit, are eligible to utilize this program

sales@meta.app meta.app/mhec

5



The Nation’s Only Col lege Mental  Health Marketplace! 

E A S Y,  M O B I L E  AC C E S S  - The META app is free to download. Students 
connect to META’s licensed providers or their school’s counselors for chat, voice call 
and video sessions

R E S P O N S E  T I M E  I N  U N D E R  S I X  H O U R S  - META providers are 
available weekdays, evenings, and weekends to all on-campus and remote students. 
Students can get help when they need, and your counseling staff can focus on sessions 
and care delivery. 1 in 3 teletherapy sessions occur before 9am and after 5 pm

E X PA N D S  S C H O O L  S U P P O R T  - META augments your existing 
healthcare services as a scalable and cost-effective mental health solution
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META App is  Bui l t  for Students  L ike Yours

S E A RC H S E L E C T E N G AG E
A c c e s s
Re g i s t e r  i n  2  m i n u t e s

C h o i c e
S e l e c t  c a m p u s  o r  M E TA  
c o u n s e l o r

C o n n e c t
P r i va t e  c h a t ,  v i d e o ,  vo i c e  
s e s s i o n s
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DEMO
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Provider Network Just  for Col leges

5 0 0 +  l i c e n s e d  p r o f e s s i o n a l  c o u n s e l o r s ,  f a m i l y  t h e r a p i s t s ,  
s o c i a l  w o r k e r s  a n d  p s y c h o l o g i s t s

• All providers are personally vetted and pass thorough onboarding process

• Availability during weekends and evenings; accepting new patients

• Additional providers on-boarded to suit college/student needs

R e s p o n s i v e  a n d  C o m m i t t e d  

• Logged 40,000 hours of online availability since fall 2020 

• Most respond with the hour; average response time <6 hours

• Average provider rating by students is 4.9/5.0

P r o v i d e r  o p t i o n s  s u i t  s t u d e n t  n e e d s

• Multiple ethnicities, faiths, and languages represented including Black, Native American, 
Asian and Latino

sales@meta.app  meta.app/mhec
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Success Through Student Engagement
M a r k e t i n g  S u p p o r t

• Physical & digital collateral

• In-app articles and notifications

• Student organization support (campus radio ads, support groups, 
etc.)

M o n t h l y  R e p o r t s

• De-identified and Aggregated, per HIPAA

• Total Registrations & Counseling Sessions

• Search & Chat Activity

• School-paid sessions for students in-need
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Credib i l i ty,  Tr us t :  160 Campuses  &  Pres t ig ious  Organizat ions

sales@meta.app  meta.app/mhec

Partnership to provide counseling services using 
both school counselors and META’s providers to 
Historically Black Colleges and Universities

18-month contract through TMCF to make mental 
health accessible to HBCU students. ECMC 
foundation is covering unlimited counseling 
session for undergraduate Pell eligible students 
in participating institutions

Pilot with College Track, College Beyond and 
Cowen University’s Upward Bound program in New 
Orleans. Focusing on students without insurance or 
facing financial difficulties. This grant pays for 
access and unlimited counseling sessions 

Partnership with Asian & Pacific Islander 
American Scholars organization to provide 
access and limited counseling sessions for its 
member students

“The META mental wellness program allows students to choose their own counselor 
and avoid the stigma of anyone knowing they’re in therapy. META’s positive 
messaging inspires students to consider their emotional health.”

– John K. Pierre, 
Chancellor of Southern University Law Center

"META has strong support with access to providers specializing in all areas of 
mental health and flexible scheduling options, it seemed like a perfect fit for 
those in need.”

– Belinda Keiser, 
Vice Chancellor at Keiser University

“Mental health care has never been more important for our students than it is right 
now. By partnering with META, we instantly remove many barriers to care that could 
prevent a student from receiving the therapy they need. META addresses stigmas 
surrounding mental health assistance and allows students to connect with providers in 
an easy, private, and safe manner.”

– Dr. Lester Newman, 
President of Jarvis Christian College

“We serve a diverse student body representing nearly three dozen nations. 
Because of this, we are proud to work with META, which connects our students to a 
broad range providers who reflect their cultural background.”

– Dr. Heidi M. Anderson, 
President of the University of Maryland Eastern Shore
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Simpl i f ied Sales Process

• The META contract is MHEC approved 
• Due diligence and legal review completed by MHEC
• Standard Pricing, Standard Terms for all colleges
• Applicable for institutions in MHEC, NEBHE, WICHE and SREB compact states

• Send us an email -> sales@meta.app

• We will send you the MHEC approved contract
• We can do another demo for your executive team if needed

• Select your service options, sign and implement in as little as 3 - 5 days

sales@meta.app  meta.app/mhec
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Ser vices and Options

Annual Subscription Includes

Dedicated Client Success Manager

Access to META’s national network of providers aligned to 
your school’s student demographics

Onboarding of your existing counseling staff to the META 
app (only visible to your students)

Marketing Kit with Digital and Ready-to-Print Collateral

Ongoing Student Engagement Support and Outreach

Monthly Reporting

sales@meta.app  meta.app/mhec

Optional Services – School Paid Sessions

School pays only for completed student sessions

Budget-based or Sessions Based 

First-come, first-served option or unlimited sessions

All students or pre-identified set of students

Ability to adjust session limits for specific students

HIPAA compliant visibility to session details

Option to report student name subject to student Consent

Annual subscription fee based on number of students and number of campuses
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Sc hools in MHEC and Sis ter Compact States Receive…
S k i p  t h e  s a l e s  p r o c e s s  – M H E C  h a s  n e g o t i a t e d  o n  y o u r  b e h a l f
• Pre-negotiated rates and contract approved by MHEC
• Quick implementation – easily launch in less than a week
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Eligible Population # of Campuses MHEC Annual Sponsorship Fee

Under 2,000
Single Campus $7,000

Multiple Campuses $7,000 + $2,000/campus

2,001 - 4,000
Single Campus $12,000

Multiple Campuses $12,000 + $2,000/campus

More than 4,000
Single Campus $20,000

Multiple Campuses $25,000 + $2,000/campus
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META is  Your Ideal Mental  Health Par tner
G i v e  S t u d e n t s  a  S e r v i c e  T h e y  W i l l  A c t u a l l y  U s e  
– M E TA’s  s t u d e n t  e n g a g e m e n t  r a t e  i s  t h e  b e s t  i n  t h e  i n d u s t r y

• No subscription or access fees to students

• Sliding scale and hardship rates; insurance plans accepted

• Option to offer school-paid sessions for some or all students

P r o v i d e  A c c e s s  t o  t h e  B e s t  C o u n s e l o r  N e t w o r k  f o r  C o l l e g e  S t u d e n t s

• Counselors matched to your student demographics are available days, evenings, and weekends

• Include your own counseling staff at no additional charge to provide even more options for students

sales@meta.app  meta.app/mhec
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Quest ions and Next Steps

S r i  S a n t h a n a m ,  META SVP
ssanthanam@meta.app (224) 227-3568

K a t y  A l l e n ,  META Director
kallen@meta.app (630) 673-3920

16

J e n n i f e r  D a h l q u i s t ,  MHEC Vice President
(612) 677-2762jenniferd@mhec.org



Appendix
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Why Par tner wi th META Teletherapy?

M E TA’s  E x p e r i e n c e

• META was created based on 15 years of experience working with over 1,000 campuses across the US

• Built for Security, Privacy & Ease of Implementation and Use

M E TA’s  R e p u t a t i o n

• META has the endorsement from prestigious non-profit organizations such as the Thurgood 
Marshall College Fund, APIA Scholars, ECMC Foundation, and Kresge Foundation that are 
dedicated to expanding mental health access to underserved populations

• 70 campuses have partnered with META in the last 18 months

M E TA’s  P r o v i d e r  N e t w o r k

• META provides the best counselor-to-student ratio and matches your student demographics

• Providers in all 50 states, student rating of providers is 4.9/5.0

• Providers have an average response time under six hours (industry average is 1-3 days)

sales@meta.app  meta.app/mhec
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COVID has  Detr imenta l ly  Impacted the Col lege Exper ience

6 0  p e r c e n t  o f  s t u d e n t s  i n d i c a t e  t h a t  t h e  
p a n d e m i c  h a s  m a d e  i t  m o r e  d i f f i c u l t  t o  
a c c e s s  m e n t a l  h e a l t h  c a r e

6 6  p e r c e n t o f  s t u d e n t s  r e p o r t e d  t h a t  t h e  
p a n d e m i c  h a s  r e s u l t e d  i n  m o r e  f i n a n c i a l  
s t r e s s

4 6  p e r c e n t  o f  a t - r i s k  s t u d e n t s  t a k i n g
o n l i n e  c o u r s e s  r e p o r t e d  g r e a t e r  m e n t a l  
h e a l t h  n e e d s

6 3  p e r c e n t  o f  s t u d e n t s  w o u l d  g r a d e  t h e i r  
c o l l e g e ’ s  r e s p o n s e  t o  m e n t a l  h e a l t h  a n d  
w e l l n e s s  s e r v i c e s  a  “ C ”  o r  l o w e r

Health Minds Network & ACHA “The Impact of COVID-19 on College Student Well-Being” “Students Struggle but Don’t Seek Colleges’ Help,” Inside Higher Education 

19



Expand Mental  Health Access to Your Students  Th is  Fal l

O u r  G o a l :  Pa r t n e r  w i t h  y o u  t o  a u g m e n t  y o u r  e x i s t i n g  s t u d e n t  m e n t a l  h e a l t h  
s e r v i c e s  a s  i t  b e n e f i t s  y o u r  a c a d e m i c  m i s s i o n  a n d  e c o n o m i c  w e l l - b e i n g

• Young adults aged 18 – 25 have the highest prevalence of serious mental illness

• Over half of students who seriously consider suicide never receive professional help

• COVID related events have placed a huge burden on students

• Stigma is still a barrier, especially for students of color, first-generation, LGBTQ+, and other minorities

• Students suffering from symptoms of mental health disorders are at risk of lower GPA, discontinuous enrollment, and 
dropping out

• Students are looking for mental health support all week, not just 9am-5pm on weekdays

A t  M E TA ,  w e  a d d r e s s  t h e s e  c h a l l e n g e s  a n d  e l i m i n a t e  t h e  b a r r i e r s  p r e v e n t i n g  
c o l l e g e  s t u d e n t s  f r o m  a c c e s s i n g  c a r e

sales@meta.app meta.app/mhec
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Bui l t  for Secur i ty,  Pr ivacy & Ease of  Implementat ion

H I PA A - c o m p l i a n t ,  C l o u d  B a s e d

• Student-provider interactions are end-to-end encrypted

• App is secured with PIN/Biometrics

• PII/PHI is shared only with provider selected by student

• Credit/debit card transactions are secured on PCI-DSS 
compliant systems

• Only de-identified aggregated data, allowable legal 
parameters for PHI

S i m p l e  I T  I n t e g r a t i o n  &  I m p l e m e n t a t i o n

• Implementation in as little as 3 to 5 days

• Just need a list of eligible students

sales@meta.app  meta.app/mhec
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