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We’re not in Kansas anymore...




Agenda

» Global Risk Landscape — 2020 Perspective

 Mental Health Considerations

* Resources — Where to Go, What’s Expected
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The Risk Landscape

» The risk landscape is continually changing

» The international socio/political environment can change at a moments
notice

Climate change evolving but unpredictable

Governments (populism) and financial sustainability undergoing major
swings

Data integrity (security, theft, fraud, cyber)

Risks are becoming increasingly interdependent
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Short-term concerns became sharply focused on environmental
risks, reflecting a renewed sense of urgency with respect to
climate change

Global and regional risks expected to increase, all regions (2019-2020)

Risk (in order of % increase)

Economic confrontations/frictions between major powers 78.50

Domestic political polarization 78.40

Extreme heat waves 77.10

Destruction of natural ecosystems 76.20

0000000000

Cyber attacks: Disruption of operations and infrastructure 76.10
Protectionism regarding trade and investment — 76.00
Populist and nativist agenda — 75.70
Cyber attacks: theft of data or money _ 75.00
Recession in a major economy — 72.80
Uncontrolled fire — 70.70

. Economic . Environmental . Geopolitical . Societal . Technological

Note: Global Risks Perceptions Survey (777 worldwide responses to this question). Respondents were asked to predict how risks would change in 2020
Source: World Economic Forum, Global Risks Report 2020
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Risks interconnections map: Multiple dimensions of climate risks

MARSH

Climate action failure

Interstate conflict € < Biodiversity loss

Global
governance

. Economic failure

Human-made
environmental
disaster

Water crises

Note: Global Risks Perceptions Survey (630 responses worldwide). Edge width and opacity illustrate intensity of connection between two risks.
Source: World Economic Forum, Global Risks Report 2020






Thematic content areas

____‘_____‘___-

(Geo)political Economic Climate
Risks Concerns Response
Shortcomings

____’_____‘___-

Biodiversity loss Technological Creaking
impacts governance health systems
deficits
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(GEO)POLITICAL
RISKS

Political volatility abounds across regions

201 9 Was a year Of * Popular unrests focuses on fundamental changes, with

i nte n se frustration stemming from unresolved socio-economic
challenges and socio-political resentments

co nfrontations » Growing political, legislative, and judicial efforts to contain
? inapprgpriate leadership behaviors and undesirable

marked by strong

domestic pushbacks

and sprawling geo-

strategic competition

Widening arena of geo-strategic competition

* In trade and investment: International tensions and
domestic politics opened fresh wounds in trade relations
(Japan/Korea, Mercosur), while investment flows become
more restricted

+ Competing spheres of influence and shifting alliances:
The efficacy of old alliances (e.g. NATO) are thrown into
doubt, while mid-sized power struggle to avoid being locked
in the orbits of big players, particularly in tech governance.

MARSH
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ECONOMIC
CONCERNS

As economic
confrontations
between major

powers intensify,
the global
economy shows
greater signs of a
concerted
slowdown

Slow growth across multiple major economies

* The ongoing US-China trade war continues to generate more
uncertainty in the global economy, particularly to trade and
investment flows

» Trade relations elsewhere, such as Japan-Korea relations,
have also fractured; while other major deals, such as the
Mercosur FTA, have been stalled due to geopolitical
complications

Limited firepower

Record-high levels of public and private debt in a low-interest-
rate environment mean little to no fiscal and monetary fire power
for governments to counter slowdown and possible recession



CLIMATE RESPONSE
SHORTCOMINGS

Squandered opportunity: Failure to
capitalize on this milestone means that
global climate ambition may flatline until
2025

2020 is a critical Heightened transition risks
year for the climate Companies and markets will be forced to

h d adjust more rapidly, leading to higher
change agenda, a costs, greater economic disruption, and

chance for nations to invites draconian interventions from

take stock and Ig""emme”t . |
An~alara nternational climate regime losing
acceierate progress momentum

towards net-zero Failure could drain political support both
emissions goals domestically and internationally,

hindering future progress

MARSH 11
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BIODIVERSITY
LOSS IMPACTS

Many ecosystems
are in decline or at
risk of extinction
from human
activities, risking
irreversible impacts
on nature and
humanity

Rapid decline in biodiversity

The current rate of extinction is tens to hundreds of times higher
than the average over the past 10 million years and it is
accelerating. E.g.

* Insect decline: 40% decline in recent decades

*  Coral reef collapse: 70-90% gone if temperature stabilizes
at 1.5C increase

+ Disappearance of the Amazon: 17% of total size lost over
the last 50 years

A multitude of direct and indirect drivers
« Direct drivers, such as land-use change, climate change,
invasive species, and pollution

* Indirect drivers, such as population growth, resource
consumption, and food demands

12



TECHNOLOGICAL
GOVERNANCE
DEFICITS

Systemic risks
arising from new

technologies
require effective
technology
governance at all
levels

Erosion of social discourse

Threats to economic stability

Exacerbation of geostrategic competition

Pressures on national and international security



CREAKING
HEALTH SYSTEMS

Changing disease burden

Non-communicable diseases (NCDs) and
mental disorders are now the leading threats to
health — tough to prevent, costly to treat,
gradually crippling the well-being of individuals
and societies

Changing societal, Demand-capacity mismatch
environmental Costs are soaring as systems focused on
. ’ reactive care fail to prevent ill health. Staff
demog raphIC, and shortages, treatment delays and outcome
. disparities risk a gradual erosion of people's
technological patterns trust and engagement

are straining health
systems globally

Effects of climate change

Vector and pathogen spread in a warming
world, as well as antimicrobial resistance, may
roll back decades of gains against infectious
diseases. Extreme weather events pose
increasing risk of disruption of medical supplies,
workers and facilities

MARSH
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While transformative technologies, medicines and insurance can improve
healthcare, they also bring new risks and trade-offs for health systems
and societies

New technologies

Transformative
technologies such
as Al and machine
learning

Transformative
medicines such as
cell and gene
therapies

Transformed
insurance
powered by big
data and analytics

Potential gains

The right mix of people and
technology could bring the best
healthcare to everyone,
everywhere, at the right time

Radically better treatment for
previously fatal or devastating
diseases

Personalised risk assessment
and pricing could lower premiums
for healthier people

Risks and trade-offs

Patient safety and security risks
at a vast scale, driven by
historical biases, black-box
algorithms, and health data
vulnerable to cyber threats

Very high costs and risk of
disparities in access, which could
entrench and deepen health
inequalities

Healthcare may become
unaffordable for those with higher
genetic, environmental or lifestyle
risks




[

Increased emotional and psychological distress is primarily driven by the
overlapping effect of societal, technological and work-related

transformations

Key drivers of emotional and psychological distress

MARSH
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Societal stressors

Political uncertainty/divisiveness
Demographic change

Poverty and financial challenges
Conflict and violence

Loneliness

Technological stressors

Addiction to digital technologies
Replacement of interpersonal relationships
Decline in empathy

Fake news, echo chambers and promotion of
unrest

Workplace stressors

Poor engagement with work

Blurring of dividing line between work and life
Disruption due to automation

Monitoring and tracking

Job insecurity and instability

16



Delineation Of Responsibilities For Mental Health Issues

Program directors

Deans

Mental Health providers

Primary care providers

Emergency assistance provider

MARSH
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Case Study......

* 19 year old undergrad calls the college mental health service Thursday
afternoon to report that a friend of hers just called to let her know that he is
planning on committing suicide. She speaks to the on-call mental health
provider.

« They are both participating in a university sponsored work study program in
a large city in South America. They live separately with local families.

« She made plans for him to meet her at a café she is at. He will be there in
30 minutes.

» The friend was hospitalized 6 weeks prior at a psychiatric hospital after a
suicide attempt. He sees a psychiatrist at the university health service and a
psychologist outside the university. Medications for bipolar disorder have
been prescribed for him.

MARSH 18



Case Study continued

* What do you say to the student who is in a café in a
foreign country sitting alone waiting for her suicidal friend?

* Who gets notified?
— Dean on call? Parent? Program director? Legal counsel? Chief of
Mental Health”? His psychiatrist? His psychologist? Insurance

office? Emergency Operations Team? Senior management?
Director of Education Abroad? Risk management team?

* How to you get help for the student in need? Who speaks
to him?

« Should he have gone on that trip??

MARSH 19



Tabletop (Mock) drills

» Create case scenarios that incorporate all stakeholders
— Dean’s office
— Legal counsel
— Police / security
— Insurance
— Communications
— Medical
— Mental Health
— Emergency operations
— Title IX
— Sexual assault response

MARSH



Insurance as a Proactive Posture

* Do you require students to be on a comprehensive policy or policies that
meet specific coverage standards?

* Does the insurance cover:
— Preexisting conditions
— Mental Health at parity with coverage for physical conditions

— Inpatient treatment of mental and nervous disorders including drug or
alcohol abuse

— QOutpatient treatment of mental and nervous disorders including drug or
alcohol abuse

— Medical evacuation for mental health

MARSH 21
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Insurance as a Proactive Posture

« Watch for limitations and exclusions including:
— Outright exclusions of Mental Health.

— Monetary limitations on the amount of coverage for Mental Health
treatment.

— Expenses incurred for injury resulting from the covered individual’s being
legally intoxicated or under the influence of alcohol as defined by the
jurisdiction in which the accident occurs.

— Voluntarily using any drug, narcotic or controlled substance, unless as
prescribed by a physician.

— Self-inflicted Injuries while sane or insane; suicide, or any attempt thereat
while sane or insane.

» Coverage expectations should be in your RFP and exclusions are
negotiable

MARSH 22
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Insurance as Proactive Posture

* Identifying resources in the planning stage

— Do program proposals include access to medical care including mental
health in consultation with your coverage?

— Do partnership or exchange agreements address mental health
resources and access in the location?

— Do agreements with partner education abroad organizations (aka TPP)
discuss mental health resources and protocol?

* Do the resources align with your coverage or additional coverage
available?

MARSH
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Role of the International Oversight Committee

« Historical focus on health, safety and security
 Evaluate information presented by responsible party

 Restrict or suspend international travel to countries/regions
with heightened health, safety and/or security concerns

» Grant exemptions to decision to restrict or suspend travel due
to special circumstances

« Manage/respond to critical incidents abroad, including
decisions on emergency evacuations and emergency policies
and protocols

24



Composition of International Oversight Committee

« Academic Deans/Associate Deans/Senior Faculty with significant
international experience

 University Medical Officer
e Senior Student Affairs staff

» Senior Public Affairs staff

Senior International Officer

Director of Travel Office

Representative from Provost’s Office

Representative from University Counseling Center

Ex-Officio (non-voting) Members
— Senior Legal Affairs staff / General Counsel
— Office of Study Abroad Director

MARSH 25
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International Key Issues

« Start Up Considerations for » Travel Accident & Health Coverage
Overseas Academic Programs . Health, Safety & Security

Legal Issues * Crisis Planning & Communication

Tax Issues
 Employment Issues

Banking / Cash Management

Export Control

Defense Base Act & Other
Insurance Requirements

MARSH 26



Comfort Level & Importance by Type of Risk

Very comfortable’]

Comfort Level

Not comfortable

Risk Mitigation

Risk Manager Involvement

No Risk Manager Involvement

Travel Accident & Health Coverage (students, faculty, staff &
other business travelers

Employment Issues
Banking/Cash Management

Start up Considerations for Overseas Academic Programs
Health, Safety & Security

Tax Issues

Legal Issues (Contracts, Leases, Acquisitions)

Crisis Planning & Communication

Defense Base Act & Other

Insurance Requirements Export Controls

~

Not important

MARSH

Very important
Top Exposure Rating
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Organizational Barriers to Risk Management'’s
Involvement

* Minimal awareness of knowledge, risk management
function and/or expertise

* Decentralized approach to global initiatives
* Institution perception that risk is “limited” or “bad”

 Faculty resistance (e.g. academic freedom)

 Lack of communication among stakeholders

28



Progressive Role of the Risk Manager

* Initiate and implement institution forums and activities on
key risk topics

* Expand the role of the International Oversight Committee
 Strategic vs. transactional involvement

* Focus discussion on both upside (opportunity) and
downside (protection) risks

* Facilitator and Leader

29



The Forum Abroad: Percentage of Claims by Category

Outpatient Evacuation Unknown/
Other

94.5% 2.9% 0.8% 0.1% 1.6%

Claim Category* Total Claims

Evacuation: 27
-- Mental Health 56%
-- Fractures, dislocations or 15%
joint injuries

-- Altitude-related illness 11%
-- Single medical cases 15%

*Source of claims data: HTH Worldwide

MARSH
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LEADING GLOBAL RISKS CONCERNS
IN PARTICULAR COUNTRIES:
EXECUTIVE VIEWS




The specter of a major economic slowdown has returned, while concerns about a
range of possible geopolitical shocks are high
Global overview

Top 10 global risks for doing business Key observations

Rank Risks Change vs. 2018

=..2019 saw the resurgence of economic risks as
business leaders’ primary concern, likely
influenced by the protracted US-China trade war
and softer global growth projections

Fiscal crises

Cyber-attacks

““Heightened perceptions of geopolitical fractures,
increasingly motivated by state actors, underpins
economic risks

Unemployment or underemployment

Energy price shock

Concerns over social instability rise in correlation
to political troubles at home and abroad

Profound social instability

~Static headline cyber risks ranking belie
executives’ growing concerns over a wider range
of technological threats

Data fraud or theft

w====...] N€ lack of environmental risks among the top
executive concerns masks the various ways in
which these threats manifested themselves
across different regions

Failure of critical infrastructure

Asset bubble

> o|n|o o alalslals

Il Economic B Environmental B societal B Technological

Note: WEF Executive Opinion Survey (12,879 responses worldwide). Respondents could choose up to five risks which they viewed as being most important for doing business in their country.
Aggregation methodology changes may result in minor differences for EOS 2018 comparisons.
Source: World Economic Forum; MMC analysis
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Understand Each Countries Emerging Risk Profiles

« Each participating Country identified key “risks for doing business” in
their respective Country

 These risks have evolved or broadened in the last 3-5 years

— Critical infrastructure and social instability create dual concerns for
pandemic outbreaks

« Have your internal risks assessments aligned with those changing risks

« “Climate Risks” challenge status quo in travel abroad
— Access to water
— Access to food
— Extreme Weather
— Assess your preparedness

MARSH 33



CLOSER TO HOME




Standards, Guidelines and Resources from the field of Education
Abroad

“If you talk to a man in a language he

understands, that goes to his head. If you talk

to him in his language, that goes to his heart.”
— Nelson Mandela

MARSH 35
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The Forum on Education Abroad

® Recognized by the U.S. Department
of Justice and the Federal Trade
Commission as the Standards
Development Organization
(SDO) for the field of education
abroad.

®  Publishes the Standards of Good
Practice for Education Abroad

STANDARDS

OF GOOD PRACTICE
FOR EDUCATION ABROAD

THE

FORUM
ON, EDUCATION

ABROAD
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https://www.federalregister.gov/articles/2004/11/29/04-26221/notice-pursuant-to-the-national-cooperative-research-and-production-act-of-1993-forum-on-education
https://forumea.org/resources/standards-of-good-practice/

Forum — Standards of Good Practice

Standard 8. Health, Safety, Security, and Risk Management: The organization
prioritizes the health, safety, and security of its students through policies,
procedures, advising, orientation, and training.

The organization prioritizes health, safety, and security in program development, implementation, and
management, conducting appropriate risk assessments for program sites and activities, maintaining
written emergency plans and protocols, and identifying and leveraging relevant authorities, networks and
resources.

Staff are trained to anticipate and respond responsibly to student health, safety, or security issues; students are

trained to responsibly manage their own health, safety, and security while abroad; and measures are in place for
ongoing monitoring of and advising on health, safety, and security issues through a range of U.S. Department of

State and other appropriate resources.

The organization maintains appropriate kinds of insurance at recommended levels, operates in compliance with
local laws, and follows best practices in reporting on critical incidents

MARSH 37
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Forum - Guidelines

Internships Abroad

Community Engagement, Service-
Learning and Volunteer Experiences

Undergraduate Health-Related

Experiences
——
Undergraduate Research Abroad

School of Record Relationships

FFICE OF INTERNATION AFFAIRS

Nursing Experience in Nicaragua, College of Nursing

Undergraduate Global Health Experiences

EDUCATION ABROAD

Many students pursuing a social services, health or medical sciences degree seek service opportunities abroad to gain
experience that will help when applying to undergraduate programs, medical school or graduate health programs. In seeking
opportunities, students should be fully aware of the ethical, legal and safety concerns that may impact themselves and the

communities served. There are a wide variety of factors students should consider before searching for safe and meaningful

experiences that provide opportunities to learn and observe, not to provide direct care.

DO:

before to parti Find
out as much as you can about the organization and

country well ahead of departure.

« Has the organization been previously vetted by
The Ohio State University?

+ What is the mission of the organization?

+ What is the organization’s reputation from past
participants?

Ask questions about what you will be expected to do
while abroad. Choose a quality program that adheres
to ethical standards of good practice.

« Does the organization promote learning
opportunities focused on developing global health
competencies versus direct clinical practice?

Is formal training provided to you before
volunteering in the community?

Does the organization follow accepted
international WHO guidelines regarding the
donation of medication, technology and supplies?

@ THE OHIO STATE UNIVERSITY

DON'T

Don’t provide direct patient or client care. Hands-

on experience you are not trained to provide can be

dangerous to the individual and to yourself.

« Is the purpose of the organization or experience
to obtain “hands-on” clinical experience? Any
opportunity that expects undergraduate students
to provide direct care to individuals does not
adhere to ethical practices.

< Does the organization offer training before you
enter a clinical setting to ensure you are not
providing patient care?

Don’t do anything you cannot currently do legally or
ethically in the United States. Make sure you are there
to learn and observe, not to treat. This includes assisting
or otherwise performing a task you have not been
trained to do or are uncomfortable doing.

+  What restrictions or protections are offered so you
are not engaging in activities beyond your level of
training?

+ Does the organization have a formal MOU or contract
with the site(s) at which you will be volunteering
spelling out specifically what you can and cannot do?

38
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NAFSA: Association of International

Educators

NAFSA: Association of
International Educators is the
world's largest nonprofit
association dedicated to
international education and
exchange, working to advance
policies and practices that

ensure a more interconnected,

peaceful world today and for

generations to come.

= Public Policy — advocacy & analysis

= Professional Resources — guidance and best
practices

» Health & Safety Subcommittee

39



NAFSA — Publications

|
CRISIS St -
MANAGEMENT [l T
for EDUCATION -y '
ABROAD
; |
Addressing Mental Health u
Issues Affecting Education ¥
Abroad Participants -

https://www.nafsa.orqg/ /File/ /ie health safety ea.pdf

MARSH

Crisis Planning

Review of U.S. Case Law and
Regulations

Insurance for Crisis Management
Health Clearance
ADA, Section 504

40


https://www.nafsa.org/_/File/_/ie_health_safety_ea.pdf
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Resources and guidance from government organizations

“I'm from the government and I'm here to help."
— Ronald Reagan

41



CDC - Centers for Disease Control and Prevention

Warning Level 3, Avoid Nonessential
Travel

Health Infrastructure Breakdown in Venezuela

Key Points

= CDCrecommends that travelers avoid all
nonessential travel to Venezuela.

= The country is experiencing outbreaks of infectious
diseases, and adequate health care is currently not
available in most of the country.

= |f you must travel to Venezuela, then protect
yourself by following CDC’s recommendations
(below).

MARSH

Travel Health Notices

Warning Level 3, Avoid Nonessential Travel

Woatch Level 1, Practice Usual Precautions

Zika Virus in Belize

What can travelers do to prevent Zika?
Pregnant women should NOT travel to areas
with risk of Zika.

All travelers to areas with risk of Zika should (1)
prevent mosquito bites and (2) use condoms or
not have sex

42


https://wwwnc.cdc.gov/travel/notices/warning/health-infrastructure-breakdown-venezuela
https://wwwnc.cdc.gov/travel/notices/alert/zika-virus-belize

U.S. Dept. of State Travel Advisory System

Pre-January 2018 January 2018 - Present

e Travel Warnings o_Travel Warnings
o Broad-reaching, longer term o—TravelAlerts

® Travel Alerts

2 Exercise increased caution

o Issued in response to ® Travel Advisory
security events rating now in
® Security Messages place for all

o Statements speaking to risks countries

to Americans in a specific

location abroad

MARSH
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Travel Advisory with Regional Advisories

Panama Travel Advisory
Travel Advisory Levels

Travel Advisory Panama - Level 1: Exercise Normal Precautions
May 7, 2018

1 Exercise normal precautions

|

Exercise normal precautiofis in Panama. Some areas have increased risk. Rfad the entire Travel Advisory.

Do not travel to: 2 Exercise increased caution

* Parts of the Moguito Gulf due to crime.

* Parts of the Darién Region due fo crime.

Read the Safety and Security section on the country information page. 4 o r—

If you decide to travel to Panama

« Enroll in the Smart Traveler Enrollment Program (STEP) to receive Alerts and make it easier to locate you in an emergency
« Follow the Department of State on Facebook™ and Twitter. Assistance for U.S. Citizens

* Review the Crimgand Safety Report for Panama.

U.S. Embassy Panama
Avenida Demetrio Basilio Lakas,
s -l 5 Building No_783

Parts of the "Mosquito §ulf’' - Level 4: Do Not Travel Clayton, Panama

* .S citizens who travel abroad should always have a contingency plan for emergency situations. Review the Traveler's Checklist.

The "Mosquito Gulf” is 4n extremely remote and inaccessible area along part of the north (Caribbean) coast.
. Telephone +(507) 317-5000

Do not travel within 10 mi™s of the coastline, between Boca de Rio Chirigui to Cocle del Norte. Drug trafficking and other illicit activities occu . Emergency +(507) 317-5000
this area.
15 Fax +(507) 317-5278
The U.S. government has limited ability to provide emergency services to U.S. citizens in this region as U.S. government personnel must obtain = Emall Panama-ACS@s1ate gov

prior approval before traveling there and face additional restrictions before such travel is approved

@ Website U S Embassy Panama

Parts of the Darlén Reglon - Level 4: Do Not Travel
Do not travel to the following areas of the Darien:

» All areas south of Jacque to Manene to Yaviza to Lajas Blancas cities to the Colombian border Panama Map

* The city of Lajas Blancas

44
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Travel Advisory Levels + Risk Indicators

Risk Indicators

. . . Travel Advisories at Levels 2-4 contain clear reasons for the level assigned, using established
The Travel Advisory appears at the top of each country page, with a color corresponding o iy ingi coecific advice to U S. citizens who choose to travel there. These are:

each level:

d violent or organized crime is present in areas of the country.

may have limited ability to respond to serious crimes.

» T - Terrorlsm: Terrorist\attacks have occurred and/or specific threats against civilians,
groups, or other targets ryay exist.

* U - Civil Unrest: Political\economic, religious, and/or ethnic instability exists and may
cause violence, major disrpiptions, and/or safety risks.

» H - Health: Health risks, ifcluding current disease outhreaks or a crisis that disrupts a
country’s medical infrastrdcture, are present. The issuance of a Centers for Disease
Contral Travel Notice mayfalso be a factor.

» N - Natural Disaster: A ntural disaster, or its aftermath, poses danger.

¢ E - Time-limited Event: phort-term event, such as elections, sporting events, or other

incidents that may pos# safety risks.

0 - Other: There arefiotential risks not covered by previous risk indicators. Read the

country’s Travel Adisory for details.

C - Crime: WidespiNg
Local law enforcemen

Exercise normal precautions

|

2 Exercise increased caution

Reconsider travel

Do not travel

f

|
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Travel Advisory - Layout

Tanzanla
United Republic of Tanzania
Last Updated: March 7, 2018

Travel Advisory Tanzanls - Level 2: Exercise Increased caution
January 10, 2018

Exercise increased caution in Tanzania due 1o crime, terrorism, and targeting of LGBTI persons.

Violent crime, such as assault, sexual assault, express kidnapping, mugging, and carjacking, is common. Local police may lack the resources 1o respond effectively 1o seri

Terrorist groups continue plotting possible attacks in Tanzania. Terrorists may attack with little or no warning, targeting embassies, police stations, mosgques, and other

frequented by Westerners.

Risk Indicators:

®C—Crime

® T —Terrorism

® U — Civil Unrest

®H — Health

® N — Natural Disaster

®E — Time-limited
Event

® 0 - Other

Members of the LGBT| community have been arrested, targeted, harassed, and/or charged with unrelated offenses

Read the Safety and Security section on the country information page

If you decide to travel to Tanzania:

Be aware of your surroundings.

Do not leave your food or drink unattended.

Stay alert in locations frequented by Westerners.

Avoid public displays of affection, in particular for same-sex couples.
Monitor local media for breaking events and be prepared to adjust your plans.

Always carry a copy of your U.S. passport and visa (if applicable). Keep original documents in a secure location.

Enroll in the Smart Traveler Enroliment Program (STEP) to receive Alerts and make it easier 1o locate you in an emergency

Advice for
if the
traveler
decides to
visit the
country

OO
| X |

Brief
summary,
explanation
of Travel
Advisory and
risk
indicators
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OSAC: Overseas Security Advisory Council

® U.S. Department of State Bureau of ™ Common Interest Councils

Diplomatic Security - Academia Working Group
" promote security cooperation - Regional Councils
between American private sector - Country Councils

interests worldwide and the U.S.

Department of State " RISC (Research and Information

Support Center) analysts

" Analysis and Reports

MARSH
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SAC — Professional Guidance

Considerations for Selecting Secure Hotels and
Transportation Abroad

Juy 31, 2018

Purpase
Ailines that parate intemationally nead to manage the security of & very mobile and diverse
virkforee across @ wide vafiety of countries and differing threat amvironments, Tro key

ts o1 that socurtty managers  {
and (2) saloction of the approptiato favel of transpertaton and journay managemont, Thase
concans are not unigus to the aviation community. They are undeubtadly present across most
private-sectnr organizatians that support a global, raveling worldorce. Likewise, many of the risk
mitigation solutions for addressing these szcurity aoncerns apply across sectors,

This report describies the ways tiat many airlins appreach hotel and Tansport selection, and
S0 of the factors that may bo considerad. G the cless-cUINg natla of the LoDk, Aon-
in their own sscurity planning. This repart

is to provide fices for hotel and in the avistion
sectar, nor is it intended to prescribe hows other, nan-avistion organizations should perform these
functions.

Travel Security/Risk Management & Intelligence
In most cases, selection of ill targely be inte driven and
part of a kger travel security program that also includes contingency planning, and insident
mansgemert and crisis. response. By making informed choioes in the selection of hatels and
iransportation bkased on the fisk at the lacation in question, ir cariers seck o recice the
likelihood of a security incidont, of mitigate the extent of the datrage should one occur.

For air cartiers, as s likely the case in other sectors, inteligence is @ key component of this
process. The more an airline understands the thraat environment in a given lecation, the better it
oan assess the pelential sk fo ts crew and select miigatian measuros. This report foruses
spe inteligeny d the available mitigation measures.

Hotel Selection

Hatels are the. home-away-frorhome for airine crews, as they are for many other business
travelars. In many parts ef the dovoloping world, thoy are alse an easis from an oawironment that
can be chaatlz and sometimes dangarous. At the same tims. hatels have inherant vulnerabiliios
that sacurity msnagers must addrass. In rany loctions, they are the plac whers foreigners and
local eiftes congregate, & characterksic that makes them afractive to terrorists snd miltant
groups. In Navemier 2015, Islsmist miltants. sitacked an intemational hotel in Bamako, Mali
Amang the 20 people killed were gix a Russian cargo ailine staying at the hotel,

Security In Trar
and Overnights

Airplancs, Public

Traveiees are usvaily well-verser with sacuity procautions they should take in and aroung thelr oon
homes. Wiany frequent travelors are also Familiar with boss approgriate af their destinations, or ars at
Ieast farmik with he resourzes they ean Use ta belster their understanding of e stuztien. Bt ever
most seasaned vaveles e often less svare of what he seaurtly evcament may be uile in s
the foss of prucess,
and can present far different stuations than your home base or your destination. The level of isk varies:
from Gountry to country and time to bme, 50 some of e suggestsd opticrs below: may not it your nesds,
waly. Hawever, kaesing these options in mind while traveling will eely put you near the top of the pile
when com pared vith your fele iravelers.

Before You Go

If you pi&N f stay in 00 country eny length of Bme while rveling, ks mperative to register thiough the
‘Smart Traveler Envollmert Program (STEP) STEP Is a free servics to allow U S. clizens and nabionals
traveling and fving sbroad ko enroil their irs with the nesrest U 3. embassy or conslate. Registrai
makes it easier to recsive importart infomaticn from the Embassy sbaut safety condifiens in your
destingticn couniry, helping you make infemied deeisions abeut yaur fravel plans. Ik help the U.S.

in an emergency, disaster. il unrest, or family emergency. And it
alsn helps your famiy an frisnds gt 1 toush with you in an smergencs

Flake sure you lsave a opy of your finerary, inglusing fighis and hetel acoemm odaiions, with a contact
back home, especialy i you plan to venturs o he bealen pah. You may slsw onsider puting
on your tne oft h need to conta

hotel an your benalf.

aften safer to take an AT card with you on your ravels than to carry large ameunts of cash ta
exchangs, Small amours of cash (preferably new and unmarked, if you'rs traveing to the deveioping
world) may b beneficial, but ATIAS generslly ar= the safest way to get fareign funds abroad, and give the:
best rates as wll. Ensure that you nofify your bank of your detes and locstions of travel o they can
il any petential Traudulert actiy o your ATH < sredit cards. and netify your bank ence you relun
and all traisacticns wil v been completect

Gonsker crealing a separae emal asdress ko use whiie abroad. I not, defiritely change yeur passwords
once you refum home. sspesially if you've besn using public i (inciucing at hotels and aiperts). Try
natta loginto persenal finencia toals while abraad.

At 3n Oversaas Airpart

Mainksin 3 low profile, and avoid public areas as much as possible. Check in quitkly and do not delay in

INSPOTES

ot f i 5 s s sy gkt 4 ol 1, s,
e ot el . e i, ol
U emtiacy 5 et e f

sie

Aceording 1o the current U.S. Dopartment of Stato Travel Advisary at the date of this roport's
publicaticn, Ethiopia has been assassed as Level 2: Exercies increased caution.

©verall Crime and Safety Situation

U, Emosssy A Acete doss not assume espoSBIL (o the professoral sk o1
intagrity of the parsons or fims appasring n this report ’ Ser:

unit camnot racommend a particular indiidual or location ket ety b
quality of service provided

The U.S. Departent of Stala has assessed Addis Ababa as being a HIGH-treat localion for
erime dirceted at or affecting official U.S. gawarnment interests

Flease Teview OSAGY Siioolpgoeolie webpIge fo olinel OSAT reporing, aonauor
nformation. some of which may be available orly to privato-soctor
i e i in oA passuor

The Federal Demearatic Republic of Ethiopia is & developing country in East Aiica. It s,
comgrisad of nine regional siates and buo city administrations (Addis Ababa, Cire Dawe).
Tourisrn facilities can be found in the most populous regions, but infrastrusturs is basic. The
avarall socurity situation has bean affacted by intarhal unrast.

Crime Threals

Vil statistics on erimes against Westerners ate not publically avallable, anecdotal repotts
suggest that pelty crimes against Westemers remain slevaled. Crime fs genersly Spporinstc
non-vilentinon-controntational. Forcigners (rengrs) ean be targeied for erimes. s it

assumed Hhat they possess vakiables and are more susceptibe to bucoming vicims,
Pedestiians and foreigners unavare of thelr suroundngs are targeted most for crimes.
{pickpockating, snatch-andrun thafts (including from occupiod vohiclos). and ather petty

imes). Petty crimes ipickpocketing, purse snatching, and harassmert by gangs of youths)
ocour at random in Addis Akaba. These incidents are more conTmon in areas where there are
large numibars of padestians. Travelers should exarcise eaution in crovalad areas, aspecially in
the Mercata open-air market.

Physical violanca is uncotrinon but doas hapoan. If you ara thrsatened with violence evar
rnneybelongings, RSO recammends complying with demands and stempting to end the.
confrantation as quickly as possible.

Resicential burglaries in areas popuisted by smbassy personne| and expabiates are not
common but 6o oocur on an kolated kasis. Valuables aro bost kept lockod in a secured arca at
work. Only give yout keys o 3 trusted person; do not leave them in possession with others.
{guards). Identiy a secure lockable area avay from windows where you can hunker down in
<ase of an intruger. Alams, guards, and dogs are outstanding deterrents to crininals

MARSH

Selecting Secure
Hotels and
Transportation
Abroad

Security in Transit:
Airplanes, Public
Transport and
Overnights

Crime & Safety
Report
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OSAC — Analysts

RISC Chief RISC ‘~ A __
Coverage : -ww
James Weston & X ¥ ‘i".“
345-2219 ¢ .‘;'-; \ 3
WestonJam@State.gov contaCts ’ lag AT

All email addresses @State.gov

Research & Analysis - RAU analysts

Team Lead -- - -- Health ~ Cyber Projects

Gregory Morgan Jen Rachel Kristen Kate Jake Bina Jen Jake Chad
Wahl Dibble Hardwick Ridley Adams Fisanick Melzer Surati Hardwick Melzer Harmon

345:026 3452201 217-1580 345-7931 345-2232 345-7748  345-2234 3457935 217-1580  345-2234 345-7745

Wahlsc@ DibbleMM@  HardwicklD@ ~ RidleyRN@  AdamsKL@  FisanickkM@ ~ MelzerlP@  SuratiUS@ HardwicklD@ ~MelzerP@  HarmonCC@

MARSH

¥
All telephone numbers (571) area code ' . A

How OSAC’s RISC Analysts Can Benefit

Your Global Security Operations

What are you able to tell me
about the ongoing security
situation in ?

What are other organizations
doing in response to the

security situation in
I?

What are the factors that |
should be monitoring as part of
my contingency planning?
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Discerning and categorizing the prevalence of risks in education
abroad.

“Because we focused on the snake, we
missed the scorpion.”
— Egyptian Proverb
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What are the risks?
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For every person killed by a poisonous snake, 10
are killed by a poisonous scorpion.

Snakes? Scorpions?

" Terrorism =8 Transportation = 264
" Armed Conflict =2 ® Homicide = 159

® Natural Disaster = 2 ® Drowning =122

Suicide = 106
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Combining resources for effective risk management program for
study abroad programs.

“Having just a vision's no solution,
Everything depends on execution:
Putting it together- That's what counts!.”

— Stephen Sondheim

53



Forum: Standard 8

» ...measures are in place for ongoing monitoring of and advising on health,
safety, and security issues through a range of U.S. Department of State and
other appropriate resources.

* The organization maintains appropriate kinds of insurance at recommended
levels...
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Transportation

Ghana

U.S. DOS
Country
Information
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/ G Ghana Intemational Trav: X \\

& C | & Secure | https;//travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Ghana.html

Apps [ NewTab Imported
Entry, Exit and Visa Requirements

Safety and Security

Avoid political rallies and street
violence

ions and maintain sil

at all times. Even demonstrations intended to be peaceful can turn confrontational and escalate into
West Africa, to include Ghana, faces an increased threat from transnational terrorist groups. Terrorists have carried out attacks and/or kidnappings targeting Westerners in Cote d'lvoire,
Burkina Faso, Niger, and Mali

There are a number of ongoing chieftaincy disputes in Ghana that generally involve competition over limited resources. Several of these disputes have erupted into violence and unrest during
recent years. Exercise caution in rural areas and remain alert to outbreaks of unrest

Refer to the U.S. Embassy, Accra website for the most updated safety and security infermation

CRIME: Street crime is a serious problem, especially in Accra and other larger cities. Pickpockets and thieves carry out crimes of opportunity such as "snatch & grab” attacks on city streets in
crowded areas, as well as from vehicles idling in traffic. Violent crime, including reports of armed robberies is on the rise. Residential robberies are also on the rise, especially after dark, and
resisting robbers can lead to serious injury. Robbers may wait outside houses to ambush residents as they enter or exit the property. Vehicle theft and thefts of items from vehicles are very
common. Armed robbery is common on highways

Please see Travel & Transportation section for more information

Be safe:

Travel in groups
Avoid travel at night and in poorly lit areas

Q.00 use highways after dark
Don't use shared taxis or communal mini-buses \ocallz called “tro-tro”)

Limit your display of jewelry

Handle cash discreetly

Pay close attention to those around you or following you

Carry limited amounts of cash and only photocopies of key documents

Store expensive valuables in your hotel safety deposit box or room safe
Consider increased safety measures, such as a security guard, for your home
Lock your vehicle

Do not leave items in plain sight in your vehicle

Park your vehicle in well-lit areas

The theft of luggage and travel documents occurs at Kotoka International Airport in Accra and in hotels across Ghana. Keep your documents secure at all times and don't leave your baggage
unattended. Be wary of all offers of unsolicited assistance at the airport from anyone other than uniformed porters or officials.

Armed robbers have targeted travelers leaving Accra’s Kotoka airport. A common tactic is to deliberately cause a minor road traffic accident to stop a car, and to then rob the occupants. If
your car is hit by another car it is best to drive to the nearest police station and report the incident.

For information about crime trends in Ghana, the Criminal Investigations Department (CID) of Ghana Police Service issues advisories on the Ghana Police Service site™

Credit card fraud is common. Exercise caution when using credit and ATM cards in Ghana. It is very common for credit card terminals to be tampered with. Skimming is the primary means of

Learn about your destination

[Coumry or area m

Enroll in STEP

Subscribe to get up-to-date safety and security information and
help us reach you in an emergency abroad.

Check passport expiration dates carefully for all travelers!
Children’s passports are issued for 5 years, adult passperts for 10
years.
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Apps

Imported
commercial goods are targeted; however, shipments of petroleum, pharmaceuticals, and mobile
electronics are especially lucrative for criminals.

Public Transportation Conditions

Rio de Janeiro utilizes a municipal bus system, taxis, and an underground railway (metro)
system. While none are off-limits in Rio, RSO advises that, especially in the northern zone of the
city, they are utilized with caution to reduce the possibility of being a victim of crime.

Brazil

OSAC Crime &
Safety Report
— Rio de
Janeiro (2018)

Although buses are plentiful and generally keep to a regular schedule, RSO advises avoiding
city buses when possible. Protests and demonstrations targeting the bus and mass transit
systems often leave passengers vulneraple 10 violence, as DUSeS have Deen sel ablaze or
robbed while in transit.

Whila tavie ara nlantifiil thara ara ctill hinh ratec of illanallnirate tavie lnakina far nntantial
targets of opportunity. Only use legitimate, well-marked taxis, which are yellow with blue stripe
and possess state-issued red livery license plates in the city of Rio de Janeiro. Taxis and private
vehicles are recommended for use in the citv of Rio de Janeiro. Even while drivina. motorists
can be vulnerable to armed bandits on motorcycles who prey on potential victims waiting at

traffic lights or in traffic. Private car services, such as Uber, also provide a relatively safe option
for travelers. For more = " al Briefing

Report “Safety and Security in the Share Economy.”

e e ked tax axi stands _arranged via gr have
your hotel call one for you. “Gypsy vans” are private transportation used by the local populace to
move from neighborhood to neighborhood in Rio. These cabs have had numerous criminal
issues, are not regulated, and are not advised for use by Westerners.

The metro system is relatively efficient and keeps a regular schedule. However, the metro
system is often crowded, and there have been reports of personal theft and of females being
touched inappropriately. The metro system offers women-only rail cars during morning and
evening rush hours on most operating lines, which are encouraged to be used.

Aviation/Airport Conditions

Airports countrywide inaugurated supplemental security measures, in part to thwart criminal
activity targeting aviation facilities.

Terrorism Threat

The U.S. Department of State has assessed Rio de Janeiro as being a MEDIUM-threat lacation
for terrorist activity directed at or affecting official U.S. government interests.

Local, Regional, and International Terrorism Threats/Concerns
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SamEca

Travel Advisory Jamalca - Level 2: Exerclse Increased Cautlon @
January 10,2018

Travel Advisory Levels

Exercise normal precautions

|

.
J a l I l a I C a Exercise increased caution in Jamaica due to crime. Some areas have increased risk. Read the entire Travel Advisory.

Do not travel to:

2 Exercise increased caution
lJ . S 0 D O S
+ Some areas of Montego Bay due to crime.

= Spanish Town due to crime.
C O u l lt ry Violent crime, such as home invasions, armed robberies, and homicide, is common. Sexual assaults occur frequently, even at all-inclusive resorts. Local police lack the resources to

respond effectively to serious criminal incidents. U.S. government personnel are prohibited from driving outside of Kingston at night.
4 Do not travel

I n fo r. m at i O n Read the Safety and Security section on the country information page.

If you decide to travel to Jamaica:

= Avoid walking or driving at night.

= Avoid public buses. Assistance for U.S. Citizens
+ Avoid secluded places or situations, even in resorts.

= Do not physically resist any robbery attempt U.S. Embassy Kingston

= Be aware of your surroundings and keep a low profile. 142 0ld Hope Road

= Enroll in the Smart Traveler Enroliment Program (STEP) to receive Alerts and make it easier to locate you in an emergency. Kingston 6

Jamaica, West Indies

Follow the Department of State on Facebook™ and Twitter™
Review the Crime and Safety Report for Jamaica

» U.S. citizens who travel abroad should always have a contingency plan for emergency situations. Review the Traveler's Checklist. *. Telephone +(876) 702-6000
. Emergency +(876) 702-6000
Kingston
I8 Fax +(876) 702-6018
Violence and shootings occur regularly in some areas of Kingston. U.S. government personnel are prohibited from traveling to the following areas: downtown Kingston, which is defined % Emall KingstonACS@state. gov
as the areas between Mountain View Avenue and Hagley Park Road, and south of Half Way Tree and 0ld Hope Roads, and includes Trench Town, Tivali Gardens, and Arnett Gardens;
Q@ Website U.5. Embassy Kingston

Standpipe, Grants Pen, and Cassava Piece
Visit our website for Travel to High-Risk Areas

Montego Bay

Jamaica Map

Violence and shootings occur regularly in some areas of Montego Bay. U.S. government personnel are prohibited from traveling to the following areas: Flankers, Canterbury, Norwood,
Rose Heights, Clavers Street, and Hart Street

Visit our website for Travel to High-Risk Areas

Snanich Tawn
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Soapberry Wastewater
Treatment Plant

Map data ©2018 Google Terms 2,000t 1
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To reglster complalnts: Contact Costa Rica’s Tourism Commission Zor by phone at 800-TURISMO from Costa Rica or 011-506-2299-5800 from the U.S. Email: contactenos(@ict.go.ct

Potential for Natural Disasters: Costa Rica is in an active earthquake and volcanic zone.

Costa Rica
U L S L] D O S
C t For information concerning disasters, see:

O u n ry » U.S Fmbassy Costa Rica website. The Embassy also sends out emergency information via e-mail, text, and/or Radio Dos (FM 99.5) or Radio Columbia (FM 98.7.)

» Centers for Disease Control and Prevention™ (CDC) provides information regarding disease.

.
I n fo r l I I at I O n « U.S.Geological Survey™ provides updates on recent seismic and volcanic activity.

Additional information regarding volcanic activity and other natural disasters in Costa Rica may be obtained from the following Spanish-language Costa Rican websites

Three volcanoes, two near San Jose and one in the northwest, have become more active in recent months. Ashfall due to voleanic eruptions can disrupt air traffic and cause or
aggravate respiratory issues.

Tsunamls may occur following significant earthquakes.

Flooding occurs during the rainy season, typically from April until October, in the Caribbean Province of Limon and the Pacific Provinces of Puntarenas and Guanacaste.

Flash floods and severe landslides occur in many parts of Costa Rica, depending on the time of year and rainfall

« Costa Rican National Emergency Commission™
+ Costa Rican Volcanic and Seismic Observatory™

Civll Disturbances: Demonstrations are generally peaceful, but may occur with little notice. Foreigners are prohibited from participating and may be subject to detention or deportation
Beach Conditlons: Many beaches have dangerous rip currents with neither lifequards nor warning signs. Exercise extreme caution when swimming in the ocean
Hiking: When visiting national parks, abide by signage and stick to marked trails. First responders have limited ability to locate missing persons in remote areas.
To hike in national parks, you must:
« Register with the park
« Obtain an entry permit
« Beaccompanied by authorized guides in some cases. The Costa Rican Tourism Institute (ICT)™ has contact information for licensed tour operators.
For further Informatlon:

Enroll in the Smart Traveler Enrollment Program (STEP) to receive security messages and make it easier to locate you in an emergency.

Call us in Washington at 888-407-4747 or 202-501-4444 from 8:00 a.m. to 8:00 p.m. Eastem Standard Time, Monday through Friday (except U.S. Federal holidays)
See the State Department's travel website for Worldwide Caution, Travel Warnings, and Travel Alerts

Follow us on Twitter and Facebook™.

See traveling safely abroad for useful travel tips

Local Laws & Special Circumstances

Health
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Drowning

CDC
reference to
weather.gov
rip current
safety
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73 Before You Go in the Wa: X \\

< C | @ Secure | https//wwwweather.gov/safety/ripcurrent-surviving
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Uieather gov > Safety > Before You Go in the Water

Rip Cumrent Safety  Surf Forecasts

Rip Current Survival Guide

How to Survive a Rip Curres

Olympic swimmer. Trying to s

for help

“USA.gov.,

= Relax. Rip currents don't pull you under.

= Atip current is a natural treadmill that travels an average speed of 1-2 feet per second, but has been measured as fast as 8 feet per second -- faster than an

against a rip current will only use up your energy; energy you need to survive and escape the rip current

= Do NOT try to swim directly into to shore. Swim along the shoreline until you escape the current's pull. When free from the pull of the current, swim at an
angle away from the current toward shere:

= Ifyou feel you can't reach shore, relax, face the shore, and call or wave for help. Remember: Ifin doubt, don't go out!

= Ifatall possible, only swim at beaches with lifsguards

= Ifyou choose to swim on beaches without a lifeguard, never swim alone. Take a friend and have that person take a cell phone so he or she can call 911

US Dept of Commerce
nal Oceanic and Atmospheric Administration Information Quality
Hational Weather Senice

af
1325 East-West Huy, 18th floor
Gommunications Office

Silver Spring, MD 20910

Before You Go in the Water Safety

National Program

Before the Beach | Atthe Beach Surviving a Rip w
Surf/Rip Resources

For The Medi
Sneakers Waves/High surf
Other Beach/Surf Hazards
Frequently Asked Questions.

Education and Training
Rip Current Photos
gns, Videos and Other resources
Surf Zane Fatalities
Survivor Stories
Rip Current Science, Glossary
Kids, Teen Games and Classes

inks, Pariners, Local Resources

Know BEFORE you enter the water what rip currents are, and how to escape them

Rip currents are channelized currents of water flowing avay from shore at surf beaches. Typically, they form at breaks in sandbars, and also near structures, such
as jetties and piers, as well as cliffs that jut into the water. Rip currents are common and can be found on most surf beaches, including the Great Lakes and Gulf of
Mexico. Take a few minutes to leam more or check out the

Science of the Surf site

Disclaimer Privacy Policy
Freedom of Information Act
(FOIA)

el
Glossary AboutUs
Gareer Opportunities

¥ 0

60




Suicide

NAFSA
Resource
publications
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TAECATION

Addressing Mental Health
Issues Affecting Education
Abroad Participants

Developing an Ethical and Effective
Health History Disclosure Process
for Education Abroad
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Mpaith and Accaden| insmtance Corage

Part A: Accident and Sickness Benefits

Accadent & Sickness Nedical Eapenes Beniils

Beruefits wrl b provided ony for e Coveriges Estod befo and vell b waid only up 1o e amouns shown Banels are nol peovided for Goverages marked ‘N
Per Injury o Sicimess Maximum for all Injury and Sicknass Medical 2,

Deduchibie {Outpatient Senvicas Only] Per Plan Pariiciosnt Per injury of Sickness: § 50

Initial Treatment Period: 30 Days fom e dale of isury or Sicknass

Coinsurance: I Nebworic COMsurance 1005 - (Insured i rat 14SpONSRAZ 10 3MOunts Over e NeISrcs alowance.
Out of Networkc Coinsuraste; fMHMMM&MmRﬂM%wsWE:MMMMM & Customary rate for

4 sBNvCe |

Terms of Payment Full Excess

Benefit Coverage Covered Beneft
Hospital Room & Board Beneft Serme-priviate room rabs
Imessstve CaresCardiac Care Uit Beneft URC

Hospatal Macellaneous Expense Benefl URC

Surpeen (m oe Quipatent Danefs URE

AsgEtant Surpacn Benatt URC

Pre-Admission Testng Benefit URC

Acacthesa Banett URE

Day Surgery Miscekangous Daneft URG

Dugnoste X-Ray and Lad Banett URE

Ampulance Benatt URC

FryEcan Vist Benet Ingatant) URE

Prysician Vist Denefit |Cuipatient URE

Consuant Physican Benelt URC

Radation Cremetharagy Deneft. URC

Emarpency HOom Benl URC, Buiect 10 3 5350 co0dy, waned I aomilted
Maneenity and Pra-Natel Care Fipense Beneft  LRC

Emargendy Dental Expense Barefit URC

Famatv Damal URE, up 10 $200 MAximzm banest par inom

Frysiotherapy Expense Benafi - Inpatent URC

Prysinthemnpy Expencn Banafit - Oupatient URC, up 1o a £2 500 maimen
Durable Medwial Equiprment Bxpense deneft  URC

Emergency Medical Evacuation Expance Banaft 100% of astual expenso
Emergency Medical Recatrabon Expense Benefi 100% of actual sxpenie
Riduen of Mordid Remairs 100% of actual expersd
Emecpeecy Heunion 100% of 3clual drpdcie
Precerigion Drug Bened! Covered Purcentage  URC

C View Policy Wording )
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EXCLUSIONS

The Plan Document does not cover any loss resulting from any of the following unless otherwise
covered under the Plan Document by Additional Benefits:

1) Suicide, attempted suicide (including drug overdose) self-destruction, attempted self-destruction or
intentional self-inflicted Injury while sane or insane;

2) War or any act of war, declared or undeclared;

3) An Accident which occurs while the Plan Participant is on Active Duty Service in any Armed
Forces, National Guard, military, naval or air service or organized reserve corps;

4) Injury sustained while in the service of the armed forces of any country. When the Plan
Participant enters the armed forces of any country, We will refund the unearned pro rata premium
upon request;

5) Voluntary, active participation in a riot or insurrection;
6) Organ transplants;

7) Treatment for an Injury or Sickness resulting from the Plan Participant's intoxication or use of
illegal drugs or any drugs or medication that is intentionally not taken in the dosage
recommended by the manufacturer or for the purpose prescribed by the Plan Participant's
Physician;

&) Commission or attempt to commit an assault or felony, or that occurs while being engaged in an
illegal occupation;

9) Charges which are in excess of Usual, Reasonable and Customary charges;
10) Charges that are not Medically Necessary;

11) Charges provided at no cost to the Plan Participant;

12) Expenses incurred for treatment while in Your Home Country;

13) Expenses incurred for an Accident or Sickness afier the Benefit Period shown in the Schedule of
Benefits or incurred afier the termination date of coverage;

14) Regular health checkups; routine physical, immunizations or other examination where there are
no objective indications or impairment in normal health;

15) Injuries paid under Workers’ Compensation, Employer’s liability laws or similar occupational
benefits or while engaging in an occupation for monetary gain from sources other than the
Participating Organization;

16) Benefits for enrolling solely for the purpose ol obtaining medical treatment, while on a waiting

Lt foraspaciic e r while traveling against the advice of a Physician;
I 17) Pre-existing conditions;

24) Treatment of
Mental and Nervous
Disorders [except for
initial diagnosis up to
$500]
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CASE STUDY

* Facts

MARSH

Travel permission request submitted
Undergraduate 3" year female student (23 yrs old)

Funding received through institutional grant — travel to occur in three
weeks

Travel to Iran to research couchsurfing culture
Travel will last four weeks — three in Tehran, one in Yazd
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CASE STUDY

MARSH

What questions or additional facts
would you want to know before

making decision?
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CASE STUDY - Questions

 Has she been to Iran before?

Yes, twice, not on university travel.

* What is her nationality?

Korean citizen.

* Where will she be staying?

MARSH

Three separate couchsurfing engagements.
Located through popular website with validated reviews.
Primarily male hosts.
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CASE STUDY - Questions

* Does she have any local resources?
— Yes, some friends in Tehran, one contact in Yazd.

* Does she have faculty support?
— Yes, faculty support, though not one engaged actively in Iran.

* Does she have language skills?
— Yes, basically fluent in Farsi.

MARSH
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CASE STUDY - Questions

 Are there any OFAC concerns?

— Possibly — she has received a grant to do research, will be documenting
with digital video and notes.

* Does she have a risk management plan?

— A basic one. Will avoid alcohol and drugs, and unnecessary late night
travel. Some emergency plans. Will dress in cultural norms and avoid
sensitive topics of conversation.

* |s there anything we could do if something went wrong — specifically
if she was detained?

— No, very little the university could likely do in this situation.
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Would you approve or deny the travel request?
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CASE STUDY - Decisions

* Travel approved, subject to:

OFAC license to commence research

Modification of homestays to female only or family environments
Twice-weekly check-ins with advisor and university administration
Signature of travel waiver

Immediate departure if required by university

* Outcome?
— No issues. Student checked in every other day, completed research, and

MARSH

traveled home safely.
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